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Deputy Manager

Kichard Tl
Richard loves football, BBQing

and going to the gym.

Senior Support Worker

Matthew loves cooking,

documentaries and the outdoors

Support Worker

%eb Davies

Rob loves travelling, mountain

bikes and motor bikes .

Senior Support Worker
Kiesten Faeton

Kirsten loves trees, music, festivals

and hoop-dancing.

Senior Support Worker

Darren loves football, music,

movies and dogs.

Everyone at Blue Star House is here to have you be looked
after, feeling safe, secure and having
a great time. If there is anything you ever need, please talk

to anyone in the team!
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At Blue Star House we will:

1. Respect each other. This means being kind and considerate. If we make a

mistake, we will talk about it and try to put things right.

2. Respect each other’s privacy. We will spend time together in group spaces,

not each other’s bedrooms or the office.

3. Respect each other’s property.

4. Respect each other’s personal space. This means that we will always ask one

another before we touch each other and be kind.

5. Speak to someone if we aren’t happy.
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Adults use a secure computer system to keep your information safe . This includes information about your
life before coming to Blue Star House and why you are at living here, your health and well-being, your
education, your family or other important people, and the plans for your care. We also write reports and
assessments that we might share with your Social Worker and other adults who are involved in looking after

you, so they know how you are getting on.

You will have your own login for Clearcare, so you can see information we write about you. You will be able
to have your say in all important reports and assessments, and the adults will help you with this. You can ask

to see your personal information at any time.









LMt to s if o neccl help




The %%m}:f Cormmissionet

Dame Rachel de Souza is the Children’s Commissioner for England.
Her job is to speak up for young people so that people who make decisions that affect them take their views

into account. She speaks to young people and listens to what they have to say.

There is a free and confidential support service for young people who are living in a children’s home, and for
young people who are leaving care. You can phone 0800 528 (0731

or you can email on help.team@childrenscommissioner.gov.uk

If you would like more information, adults at the home will help you to get online to look at the

website: https: / /www.childrenscommissioner.gov.uk /helpat-hand /
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hete ate Some examples of adfocacy sewices...

coramVoice )))

getting young voices heard

nyas.

national youth
advocacy service







Please describe your complaint giving as much detail as possible (including full names, job roles, and dates if known)

Date :

Name of person helping you to raise this complaint (where relevant) :




Ofsted
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If you are not happy with the way your complaint is managed at Blue Star House

you can contact Ofsted.

Ofsted have a responsibility to visit Blue Star House regularly to check that you are being looked after and that

you are sale and well.

The adults at Blue Star House or your social worker will help you to contact Ofsted if you want to.

Address: Piccadilly Gate Store Street Manchester M1 2WD
Telephone: 0300 123 1231
Textphone: 0161 618 8524

Email: enquiries@ofsted.gov.uk
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You might have some questions now you have read this information.
Write these down so you don’t forget, and we will answer these when we see you.

-~
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